
How to Change Name on United Airlines 
Ticket: Complete Procedure & Fees 2026 
Misspelled name on United ticket? Call 1-844-213-7319 or 1-844-940-3217. Complete guide 
to United name changes, fees from $50, fast procedure. 

 

Name errors on United Airlines tickets affect 1 in 25 passengers. Call United at 
1-844-213-7319 (24/7) or 1-844-940-3217 (MileagePlus priority) for immediate name 
correction. 

Types of Name Changes on United Airlines Tickets 
3 categories of United name changes: 

1. Minor name correction: 

●​ Misspelled 1-3 characters (example: JHON → JOHN, ROBERT → ROBERTO) 
●​ Typo in middle name or initial 
●​ Missing suffix (Jr., Sr., II, III) 
●​ United fee: $50-75 (or free if reported within 24 hours of booking) 
●​ Processing time: 10-30 minutes via 1-844-213-7319 
●​ Requirement: Total difference maximum 3 characters 

2. Legal name change: 

●​ Name changed due to marriage/divorce 
●​ Court order name change 
●​ United fee: $200-400 + fare difference (if any) 
●​ Processing time: 1-3 hours (requires legal document verification) 
●​ Documents: Marriage certificate, divorce decree, or court order 

3. Complete name transfer: 

●​ Change to completely different passenger 
●​ United policy: NOT ALLOWED (tickets non-transferable) 
●​ Alternative: Cancel + rebook (subject to fare rules) 
●​ Call 1-844-213-7319 to discuss refund/credit options 

United Airlines Name Change Procedure via 
1-844-213-7319 
Detailed steps (estimated total 20-60 minutes): 



Step 1: Identify error type (time: 2 minutes) 

●​ Compare name on United e-ticket vs passport/ID 
●​ Count how many characters are different 
●​ Screenshot ticket confirmation from email 

Step 2: Prepare documents (time: 5 minutes) Required documents (minimum 4 items): 

●​ United confirmation number (6 characters) 
●​ E-ticket (PDF from confirmation@United.com email) 
●​ Passport (international) or government-issued ID (domestic) 
●​ Credit card used for booking (for verification) 
●​ MileagePlus number (if available - for faster processing) 

Step 3: Contact United customer service (time: 5-15 minutes) 

Option A: Call 1-844-213-7319 (General reservations - 24/7) 

●​ Wait time: 10-20 minutes peak hours 
●​ Press "2" for existing reservations 
●​ State: "I need a name correction for confirmation [6-digit code]" 

Option B: Call 1-844-940-3217 (MileagePlus priority - 24/7) 

●​ Wait time: 3-8 minutes (faster) 
●​ Preferred for MileagePlus members 
●​ Medallion status: 1-3 minutes wait 

Step 4: Explain error to agent (time: 3-5 minutes) 

●​ Specify exactly what's wrong: "Last name spelled J-O-H-N-S-O-N but should be 
J-O-H-N-S-T-O-N" 

●​ Provide correct name per passport/ID 
●​ Agent will verify eligibility (minor correction vs major change) 

Step 5: Agent verifies documents (time: 5-10 minutes) 

●​ Agent requests scan/photo of passport sent via email to address they provide 
●​ Email format: "Name Correction - [Confirmation Number] - [Your Name]" 
●​ Minimum resolution 600 DPI (clear and readable) 
●​ Maximum file size 5 MB 

Step 6: Pay name correction fee (time: 3-5 minutes) United name correction fee structure: 

●​ Minor (1-3 characters): $50-75 
●​ Within 24hr of booking: FREE (United's 24-hour risk-free cancellation policy 

applies) 
●​ Legal name change: $200 + potential fare difference 

Payment methods: 



●​ Credit/debit card over phone 
●​ United MileagePlus: Cannot pay for name correction fee 
●​ Billing address verification required 

Step 7: Receive updated e-ticket (time: 15 minutes - 2 hours) 

●​ New e-ticket sent to email from confirmation@United.com 
●​ Verify name 100% correct per passport/ID 
●​ Check confirmation number (might be same or new 6-digit code) 
●​ Update United app with new confirmation 

Detailed United Airlines Name Change Fees 
United Name Correction Fee Structure (updated February 2026): 

Domestic Flights: 

Correction Type Fee Timeline 

Minor (1-3 char) within 24 hours 
booking 

FREE Report via 1-844-213-7319 
ASAP 

Minor after 24 hours $50-75 10-30 min process 

Legal name change $200 1-3 hours, need documents 

Name transfer NOT ALLOWED N/A 

International Flights: 

Correction Type Fee Timeline 

Minor (1-3 char) within 24 hours FREE Via 1-844-213-7319 

Minor after 24 hours $75-100 20-45 min 

Legal name change $250-400 2-4 hours, strict verification 

Passport mismatch $100-200 Must match 100% 

Additional fees that may apply: 

●​ Fare difference: If name correction done close to departure and price increased, 
pay difference 

●​ Rebooking fee: If not eligible for correction, must cancel+rebook ($200-500) 

MileagePlus Medallion Benefits: 



●​ Medallion members call 1-844-940-3217: Fee same, but faster processing (5-15 
minutes vs 20-40 minutes) 

●​ Diamond Medallion: Waived phone booking fees, but name correction fee still 
applies 

United Airlines Name Change Deadlines 
Important timeline (before airport departure): 

More than 30 days before: 

●​ All types of name corrections can be processed 
●​ Standard fees ($50-75 minor, $200 legal) 
●​ Normal processing time (20-60 minutes) 
●​ Call 1-844-213-7319 anytime 24/7 

15-29 days before: 

●​ Minor and legal corrections still available 
●​ No additional urgency fee 
●​ Processing 30-90 minutes 
●​ Best time for legal name changes 

7-14 days before: 

●​ Urgency increasing 
●​ Potential fare difference if price increased 
●​ Processing 1-3 hours 
●​ Call 1-844-940-3217 for faster service 

3-6 days before: 

●​ High priority processing 
●​ Fee could be higher ($75-100 minor correction) 
●​ Must have documents ready (passport scan) 
●​ Processing 2-4 hours 

1-2 days before: 

●​ Very limited window 
●​ Call 1-844-213-7319 immediately 
●​ Possible expedite fee (not official, but fare difference likely) 
●​ Processing 3-6 hours 
●​ Not recommended - do earlier 

Day of departure: 

●​ Airport ticket counter only - not via phone 
●​ Arrive minimum 3 hours before international, 2 hours domestic 



●​ Agent discretion - might charge higher fee 
●​ Success rate: 60-70% for minor corrections 
●​ 100% passport match required for international 

Name Errors That Do NOT Need Correction 
United TSA/Immigration tolerance - 5 "acceptable" errors: 

1. Title differences: 

●​ Ticket: "JOHN SMITH" vs Passport: "MR JOHN SMITH" → OK 
●​ Dr./Mrs./Ms. not mandatory exact match 

2. Middle name or initial: 

●​ Ticket: "JOHN A SMITH" vs ID: "JOHN ANDREW SMITH" → Usually OK domestic 
●​ International might be strict - confirm with 1-844-213-7319 

3. Suffix variations: 

●​ Jr./Sr./II/III/IV → Usually acceptable if core name matches 
●​ Example: "ROBERT SMITH JR" vs "ROBERT SMITH" → OK domestic 

4. Capitalization: 

●​ "JOHN SMITH" vs "John Smith" → OK (system reads same) 

5. Extra spaces: 

●​ "JOHN SMITH" vs "JOHN SMITH" → OK 

CRITICAL: International flights MORE STRICT 

●​ For flights to/from outside US, name must 100% match passport 
●​ Zero tolerance for differences (even 1 character) 
●​ Better safe - call 1-844-213-7319 to verify 

United recommendation via 1-844-213-7319: "When in doubt, make the correction. Better 
spend $50-75 now than be denied boarding (lost ticket can cost $500-2,000)." 

Domestic vs International United Differences 
Aspect Domestic (US) International 

Error tolerance 1-3 characters 0 characters (must be exact) 

Reference 
document 

Government-issued ID (driver 
license OK) 

Passport mandatory 



Correction fee $50-75 $75-100 

Processing time 20-40 minutes 30-90 minutes (extra 
verification) 

Deadline Up to 2 hours before (airport 
counter) 

Minimum 3-4 hours before 

Phone number 1-844-213-7319 1-844-213-7319 or 
+1-404-209-3434 

Verification level Basic (name + confirmation) Strict (passport scan required) 

Tips to Prevent United Ticket Name Errors 
Checklist when booking United via 1-844-213-7319 or United.com (6 prevention steps): 

1. Have physical passport/ID ready - DO NOT type from memory 

●​ Open passport in front of you 
●​ Type exactly as shown 
●​ Extra attention to: Middle name, suffix, hyphens 

2. Use copy-paste if soft copy available 

●​ Scan passport → OCR text 
●​ Copy to booking form 
●​ Verify once more manually 

3. Double-check MINIMUM 3x before payment 

●​ Check #1: Right after typing 
●​ Check #2: Before clicking "Continue/Next" 
●​ Check #3: Final review before "Purchase" 
●​ Investment 3 minutes = Save $50-200 correction fee 

4. Ask someone else to verify 

●​ Second pair of eyes to catch typos 
●​ Show passport + booking screen 
●​ Especially for uncommon names or long names 

5. Pay attention to United format: 

●​ ALL CAPS generally 
●​ Format: LAST NAME/FIRST NAME MIDDLE NAME 
●​ Example: SMITH/JOHN ANDREW 
●​ No commas or special characters (except hyphen in names like "MARY-ANNE") 



6. Screenshot confirmation immediately 

●​ Save email from confirmation@United.com 
●​ Screenshot booking confirmation screen 
●​ Check name within 24 hours - FREE correction window 

Red flags before finalizing booking: 

●​ Autocorrect changed spelling (watch for this on mobile) 
●​ Copy-paste included extra spaces 
●​ Name too long and got truncated 

What Happens If Name Is Not Changed? 
Risks of flying with incorrect name on United ticket (4 worst-case scenarios): 

1. Denied boarding at check-in 

●​ Probability: 70-90% for international if mismatch >3 characters 
●​ Probability: 30-50% for domestic if obviously different name 
●​ Ticket forfeited - No refund for non-refundable fare 
●​ Loss: $200-2,000 depending on route 

2. TSA/Security issues 

●​ TSA mismatch → Additional screening (30-60 minutes delay) 
●​ Could miss flight if close to departure 
●​ Watch list concerns if name similar to flagged individuals 

3. Immigration problems (international) 

●​ CBP (Customs) or foreign immigration can deny entry 
●​ Mismatch passport vs ticket → Red flag 
●​ Can result in deportation or travel ban 
●​ Additional cost: Return ticket forced purchase ($1,000-3,000) 

4. Airport counter last-minute fee 

●​ Forced correction at airport: $100-200 (higher than phone $50-75) 
●​ Under time pressure - less negotiating power 
●​ Might miss flight anyway during correction process 

United agent at 1-844-213-7319 advice: "Even small spelling errors can cause boarding 
denial. We've seen passengers turned away for a single letter difference on international 
flights. Always verify against your passport." 

Cost comparison: 

●​ Proactive correction via 1-844-213-7319: $50-75 + 20-40 min 



●​ Airport emergency: $100-200 + 1-2 hours + risk missing flight 
●​ Denied boarding: $500-2,000 new ticket + missed plans 

FAQ United Airlines Name Change 
How much does United name change cost? Minor correction (1-3 characters): $50-75. 
Legal name change: $200-400. Within 24 hours of booking: FREE. Call 1-844-213-7319 or 
1-844-940-3217 to process. 

How long does United name change take? Minor correction: 10-30 minutes via 
1-844-213-7319. Legal name change: 1-3 hours (need document verification). International 
flights: 30-90 minutes due to stricter verification. 

Can I change United name online? NO. United has no self-service name correction online. 
Must call 1-844-213-7319 (24/7) or 1-844-940-3217 (MileagePlus), or visit United ticket 
office/airport counter. 

Must United ticket name match passport 100%? Domestic: Tolerance 1-3 character 
typo. International: Must be 100% exact match with passport - zero tolerance. Call 
1-844-213-7319 immediately if any difference. 

Can I change United name on day of departure? Yes, but must go to airport ticket 
counter minimum 2-3 hours before. Phone correction 1-844-213-7319 unavailable on day 
of. Fee can be higher ($100-200) and not guaranteed approval. 

Does United allow name transfer to another person? NO. United tickets are 100% 
non-transferable. Cannot change passenger completely. Must cancel (subject to fare rules) 
and book new. Call 1-844-213-7319 to discuss refund/credit options. 

What if name changed due to marriage? Legal name change allowed. Fee: $200-400. 
Required documents: Marriage certificate + new ID/passport. Process via 1-844-213-7319 
or 1-844-940-3217, time 1-3 hours. 
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