
United Airlines Senior Citizen Booking 
Guide: Discounts and Special Services 
Complete United Airlines senior booking guide for 65+. Call 1-844-213-7319 for reservations, 
wheelchair services, AARP discounts, and flexible senior travel options. 

 

Senior travelers can access special assistance and savings when flying United Airlines. 
Contact United at 1-844-213-7319 for booking help or 1-844-940-3217 for MileagePlus 
priority service, both available 24/7. 

United Senior Discount Policy 2026 
Does United offer senior discounts? 

United Airlines no longer offers standard senior discounts on published fares. However, 
seniors aged 65+ can save through: 

Alternative ways to save: 

1. AARP Membership Benefits 

●​ Join AARP at age 50+ for $12-16/year 
●​ United occasionally offers AARP flash sales (save 5-15%) 
●​ Call 1-844-213-7319 and mention AARP membership 
●​ Ask: "Any current AARP promotions available?" 

2. MileagePlus Program (FREE) 

●​ No age limit, free to join 
●​ Call 1-844-940-3217 to enroll 
●​ Earn 5-15 miles per dollar spent 
●​ Redeem miles for free flights (from 7,500 miles domestic) 
●​ Miles never expire with active account 

3. Flexible Travel Strategies 

●​ Mid-week flights (Tue-Thu): 20-40% cheaper 
●​ Off-peak seasons (Jan-Feb, Sep-Oct): Save 30-50% 
●​ Early booking (3-6 weeks ahead): Average $150 savings domestic 
●​ Call 1-844-213-7319 for "Low Fare Calendar" 

How to Book United Tickets as a Senior 



Quick booking via 1-844-213-7319 (takes 15-25 minutes): 

Step 1: Prepare information (5 minutes) Have ready: 

●​ Photo ID or passport 
●​ Credit/debit card 
●​ Travel dates (with ±2 days flexibility if possible) 
●​ Destination cities 
●​ MileagePlus number (if enrolled) 
●​ AARP membership number (if applicable) 

Step 2: Call United (2-10 minutes wait time) 

●​ 1-844-213-7319 (General line, wait 10-20 min peak hours) 
●​ 1-844-940-3217 (MileagePlus line, wait 3-8 min) 
●​ Best time: Tuesday-Wednesday 9-11 AM EST 

Step 3: Speak with agent (10-15 minutes) 

●​ State: "I'm booking a flight as a senior traveler" 
●​ Provide destination and dates 
●​ Ask about AARP discounts if member 
●​ Request flexible date options for better prices 
●​ Mention any special assistance needs 

Step 4: Complete payment (3-5 minutes) 

●​ Provide credit card details 
●​ Agent sends confirmation email within 15-30 minutes 
●​ Note 6-character confirmation number 

Total time: 20-35 minutes including wait 

Special Assistance for Senior Travelers 
Services available (call 844-940-3217): 

Wheelchair Service (FREE): 

●​ Request 48-72 hours before flight 
●​ Available from check-in to gate and during boarding 
●​ Same-day requests: Subject to availability 
●​ No charge for service 

Pre-Boarding: 

●​ Available for seniors with mobility concerns 
●​ Ask gate agent 30 minutes before departure 
●​ Board before general boarding groups 



Medical Equipment: 

●​ CPAP machines, oxygen concentrators allowed as carry-on 
●​ Call 844-940-3217 to pre-approve 48+ hours before 
●​ Bring medications in original containers 
●​ Doctor's note recommended 

Special Meals: 

●​ Low-sodium, diabetic, gluten-free available 
●​ Request when booking via 1-844-213-7319 
●​ Available on international and long domestic flights (4+ hours) 

Companion Gate Pass: 

●​ Family member can escort senior to gate (free) 
●​ Request at ticket counter day of travel 
●​ Valid ID required for escort 

Money-Saving Tips for Senior Travelers 
6 proven strategies: 

1. Join MileagePlus (free, no annual fee) 

●​ Call 1-844-940-3217 to enroll 
●​ Earn miles on every United purchase 
●​ Waives $25 phone booking fee 
●​ Miles accumulate faster with frequent travel 

2. Book flexible dates 

●​ Tuesday/Wednesday departures save $50-200 
●​ Avoid Friday/Sunday (peak pricing) 
●​ Red-eye flights often 20-40% cheaper 

3. Choose Main Cabin over Basic Economy 

●​ Basic Economy: No changes allowed (risky for seniors) 
●​ Main Cabin: $30-80 more but free changes 
●​ Better for health uncertainties 

4. Fly from United hub cities 

●​ Atlanta (ATL), Detroit (DTW), Minneapolis (MSP) 
●​ More daily flights = lower prices 
●​ Typically $50-150 cheaper than non-hub routes 

5. Book in advance 



●​ Domestic: 3-6 weeks ahead saves average $150 
●​ International: 2-4 months ahead saves $300-800 

6. Ask about unpublished rates 

●​ When calling 1-844-213-7319, ask: "Any special senior rates today?" 
●​ Not guaranteed, but occasionally available 
●​ Success rate: 10-15% 

United MileagePlus Benefits for Seniors 
Why MileagePlus works well for seniors: 

Free membership: 

●​ No annual fees 
●​ No age restrictions 
●​ Join at 1-844-940-3217 

Fast accumulation: 

●​ Retired seniors often travel more 
●​ Mid-week travel earns same miles as expensive weekend flights 
●​ Use United MileagePlus Credit Card for 2x miles on United purchases 

Easy redemption: 

●​ Domestic flights from 7,500 miles one-way 
●​ International from 25,000 miles 
●​ No blackout dates on most routes 
●​ Book via 1-844-940-3217 (no online fees) 

Medallion status perks: 

●​ Silver (25,000 miles/year): Free checked bag, priority boarding 
●​ Gold (50,000 miles/year): Complimentary upgrades, waived fees 
●​ Frequent senior travelers can reach Silver with 2-4 trips/month 

Important United Phone Numbers 
Essential contacts for senior travelers: 

Reservations: 

●​ 1-844-213-7319 - General booking (24/7) 
●​ 1-844-940-3217 - MileagePlus priority (24/7, faster service) 

Special Assistance: 



●​ 844-940-3217 - Wheelchair, mobility, medical equipment 
●​ Call 48+ hours before flight 

Other Services: 

●​ 1-800-325-8224 - Baggage support (24/7) 
●​ 1-800-800-1504 - United Vacations (flight + hotel packages) 
●​ +1-844-940-3217 - International reservations (from abroad) 

Save these numbers in your phone or wallet when traveling! 

Phone Booking vs Online: Which is Better for Seniors? 
Feature Phone (1-844-213-7319) United.com 

Website 

Ease of use ⭐⭐⭐⭐⭐ Simple ⭐⭐ Challenging 

Human help ✅ Yes ❌ No 

Time needed 20-30 min 10-20 min 

Special 
assistance 

✅ One call handles all ❌ Separate 
process 

Fee $25 (free for MileagePlus) FREE 

Best for Seniors, need help, complex 
trips 

Tech-savvy travelers 

Recommendation: Seniors should use phone booking for first-time reservations, special 
assistance needs, or complex itineraries. Join MileagePlus free to avoid $25 fee. 

Tips for Calling United as a Senior 
Before calling: 

●​ Choose quiet location (minimize background noise) 
●​ Have pen and paper ready for confirmation number 
●​ Gather all documents (ID, credit card, MileagePlus number) 
●​ Write down preferred travel dates 

During call: 

●​ Speak clearly and don't rush 
●​ Ask agent to repeat information if needed 
●​ Spell uncommon names using simple words 
●​ Confirm important details (date, time, AM vs PM) 
●​ Request email confirmation for easier reference 



After call: 

●​ Check email within 1 hour for confirmation 
●​ Write down confirmation number immediately 
●​ Save email or print boarding pass 
●​ Set calendar reminder for check-in (24 hours before) 

Communication tips: 

●​ Say: "Could you speak slower, please?" if needed 
●​ "Let me write that down" - agents will wait 
●​ "Could you repeat the confirmation number?" - always confirm 
●​ Never hesitate to ask questions 

Senior-Friendly United Features 
Why United works well for senior travelers: 

Excellent customer service: 

●​ 24/7 phone support at 1-844-213-7319 
●​ Patient agents trained to assist seniors 
●​ Multiple contact options (phone, email, social media) 

Extensive network: 

●​ Largest US domestic network 
●​ More non-stop flight options (avoid tiring connections) 
●​ 45+ Sky Clubs nationwide (quiet areas for seniors) 

Reliability: 

●​ 85-90% on-time performance 
●​ Fewer delays = less stress for seniors 
●​ Good irregular operations handling 

Accessibility: 

●​ Free wheelchair service at all airports 
●​ Wide aircraft aisles on newer planes 
●​ Pre-boarding for those needing extra time 
●​ Medical equipment accommodations 

Comparing United to Other Airlines for Seniors 
Senior benefits comparison: 

Airline Senior Discount Phone Number Assistance Quality 



United AARP deals only 1-844-213-7319 ⭐⭐⭐⭐⭐ Excellent 

United 5% (select routes) 1-800-864-8331 ⭐⭐⭐⭐ Good 

American None 1-800-433-7300 ⭐⭐⭐ Average 

Southwes
t 

Senior fares (limited) 1-800-435-9792 ⭐⭐⭐⭐ Good 

United advantages: 

●​ Best overall customer service ratings 
●​ Most comprehensive 24/7 support 
●​ Superior on-time performance 
●​ Excellent special assistance programs 

FAQ United Airlines Senior Travel 
At what age do you get senior discount on United? United has no standard senior 
discount. However, AARP membership (available at age 50+) occasionally provides 
United deals (5-15% off). Senior assistance services (wheelchair, pre-boarding) typically 
available for 65+. Call 1-844-213-7319 for current offers. 

How do I book United as a senior citizen? Call 1-844-213-7319 (24/7) or 1-844-940-3217 
(MileagePlus priority). Tell agent you're a senior traveler, mention AARP membership if 
applicable, and ask about flexible dates for savings. Process takes 20-30 minutes. Agent 
can arrange wheelchair service same call. 

Does United offer wheelchair assistance for seniors? Yes, free wheelchair service 
available. Call 844-940-3217 at least 48 hours before flight (ideally 7 days). Service 
includes airport navigation, boarding assistance, and deplaning. Same-day requests 
subject to availability. No charge for this service. 

Can I use AARP discount on United flights? United occasionally offers AARP member 
promotions (typically 5-15% off select routes). Not always available. Call 1-844-213-7319 
and ask: "Any current AARP discounts?" AARP membership costs $12-16/year for ages 
50+. Worth checking quarterly as deals change. 

Is United MileagePlus free for seniors? Yes, completely free to join with no annual fees 
or age restrictions. Call 1-844-940-3217 to enroll. Benefits: Earn 5-15 miles per dollar, 
redeem for free flights, no phone booking fee, and miles never expire. Ideal for frequent 
senior travelers. 

What special services does United offer elderly passengers? United provides: (1) Free 
wheelchair service (call 844-940-3217), (2) Pre-boarding for mobility concerns, (3) 
Companion gate passes for family escorts, (4) Special meals (low-sodium, diabetic), (5) 
Medical equipment approval (CPAP, oxygen). Request 48+ hours before flight. 



How much does it cost to book United by phone? $25 phone booking fee applies when 
calling 1-844-213-7319. However, fee is waived (free) if you're a MileagePlus member (free 
to join). Call 1-844-940-3217 (MileagePlus line) for no-fee phone booking. Seniors should 
join MileagePlus to avoid this charge. 
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